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We also have a virtual tour on 

our website. 
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This visual story is designed specifically for all those who are curious or anxious about attending 

the venue. Our aim is to make you feel as comfortable as possible.  

Please read on to find out what to expect when coming to see a show. 
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Our Access Scheme offers an opportunity for you to tell us 

about any access needs so that we can best accommodate 

your visit, and ensure you have an enjoyable experience. 

The scheme is free to join and designed to help our staff 

deliver the best possible standard of service to you. By 

joining the scheme, you will be able to: 

¶ Tell us about your access requirements 

¶ Book tickets online for captioned, relaxed, BSL 

interpreted, and audio described performances. 

¶ Book a wheelchair space online. 

¶ Book free tickets for your Essential Companion/

Personal Assistant (Applicable to those aged 14 and 

over). 

¶ Keep up to date with forthcoming accessible 

performances. 

To join the scheme go to our website and fill in the form.  

Alternatively, you can join by calling the Box Office on 

01245 606 505, Monday to Saturday 10am to 3pm. 

Our central location has great access to Chelmsfordôs train 

and bus stations and is a short distance from local car parks. 

The nearest place to park is at Fairfield Road car park, 

(entrance via Coval Lane) open weekdays from 5pm and all 

day at weekends. However, parking is limited Monday to 

Friday before 5pm. 

All CCC car parks are now cashless. You can pay by card, 

contactless payment or the MiPermit app. 
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Look on to see whatôs inside the Theatre
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You will enter the theatreôs main entrance 

through to the foyer. The bar and foyer 

usually open 1 hour before the show.  

As you enter, the Box Office will be on 

your right. If you need to pick up your 

ticket then you can do that here.  

If you have your tickets already, you can 

show your ticket to the usher and enter 

the auditorium. 

In the foyer, there is a merchandise area 

where you can buy programmes. There 

is also a kiosk where you can buy drinks 

and snacks.  

The foyer may be busy and noisy before 

the performance as lots of people wait 

here for the auditorium doors to open . 

Alternatively, you can head to the bar in 

the right corner.  

The accessible toilet and baby changing 

facilities are located through the doors 

on the left corner and through to a small 

corridor. Please ask staff if you need 

help finding it. 


